Dear Customer,

e In case of traffic accident or after finding damaged car:

SOCIETE GENERALE GROUP

Zlayvens

o IMMEDIATELY inform Ayvens by phone +370 5 247 77 68 or email ald@draudimas. |t
o Please, remember that all damages and insurance cases should always be

reported to Ayvens as soon as possible from the moment of their occurrence! After

that moment or vehicle return no new insurance claims can not be registered;

o All questions related to insurance events on behalf of Ayvens will be answered by
Arvydas Stadalnukas, AON claims expert;

e According to the amendments to the Law on Road Safety of the Republic of Lithuania
(Article 13) regarding the possession of documents from 01.07.2017, third-party liability
insurance policies are no longer sent only a green insurance card. Therefore, when you will

be filling a traffic accident declaration:

* In 8th section (Draudimo jmoné) next to ,Pavadinimas“ and ,Zaliosios
kortelés Nr.“ fill in the same TIA number the one you have in Insurance
policy at the bottom of page (please, find marked places in red in attached

pictures below.)
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e The printed version of the Green Card (Insurance Policy) is not necessary in Lithuania, but
it is mandatory when going abroad. Therefore, Ayvens recommends always to have
printed Green Card (Insurance Policy) version along with other car documents.

Traffic accident declaration - https://www.ld.lt/sites/default/files/2022-
07/Eismo_ivykio deklaracija 2015.pdf

We wish you a safe and pleasant driving!

Regards,
Ayvens
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